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Changes to user and access data 
Directly after the first LOGIN on the website https://www.myaccount.eiam.admin.ch/ you will be directed to 

your user and access data. Fill in the fields using these instructions. 

Enter the 

User data enter the following: 

1. date of birth 

2. address 

3. click on "Save" when you are finished. 

Go to"authentication methods" and 

register the security questions. 

 

These are necessary to be able to use the 

Two-Factor Authentication can use. 

 

You can use any Authenticator App or SMS 

to mobile or Landline numbers. 

Before you can register the security 

questions, please enter your 

password. 
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Then you record the answers to the security 

questions, which you can select by clicking on the 

small triangle.  

Pay attention to the upper/lower case, as this is 

decisive when using the questions. 

After answering, click on continue 
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After entering your password, you can register any Authenticator 

App as an authentication method. You can download it from the 

Appstore of your smartphone. The most popular apps are from 

Google or Microsoft, which are available independently of the 

system. 

You start the app and scan the displayed QR Code. Then the app 

shows you a six-digit code. 

Wenn der Code richtig ist, wurde das 

App aktiviert. 
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Now you can select another authentication 

method. 

Click on "Register" at the desired method. 

Please enter the displayed code and 

click on "Check code". 

Here you see sample codes from Google 

(black) and Microsoft (white) 
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After entering your password, you can 

continue with the activation. 

 

1. now enter your telephone number. 

2. click "Next" to proceed to the next page. 

Your cell phone number was answered 

a confirmation code sent. 

1. enter this code in the appropriate 

field 

2. as soon as you click on "Check code" 

it will be checked. 

If the code is correct, your cell 

phone number stored. 
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